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Please find the recording of the presentation here:
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https://www.youtube.com/watch?v=WBD7CL9oQqE

CCP Security :: Who weare

= FANFEST

CCP Security

Team Security

EVE DEV

CCP Grimmi

Security Analyst

A With CCP since 2003

A Game Master,
Customer Support
Specialist and
Payment Fraud
Guardian since 2003

A Topics: Account
Security, Payment
Fraud, Anti-RMT
Squad

EVE DEV

CCP Peligro

Security Analyst

A With CCP since 2006
A Game Master 2006-
2007, Internal Affairs

2007-2012, Team
Security since 2012

A Topics: Game Data
Analytics, Anti-RMT
Squad
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EVE DEV

CCP Random

Security Engineer

A With CCP since 2014

A IT-Security
Professional since
2008

A Topics: Infrastructure
Security and Secure
Development, Incident
Handling

EVE DEV

CCP Bugartist

Director of Information
Security

A With CCP since 2013
A Information-Security
Professional since

2003

A Topics: Security
Processes, Concepts
and Guidelines,
Wizard, Enablement

EVE DEV

CCP Arkanon

Internal Affairs Manager

A With CCP since 2002

A LeadGM 2003-2007,
1A 2007-

A Topics: Internal
policies/processes/
guidelines
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A Security @ CCP
A Input Multiplexing/Broadcasting
A

Team Security
I Bans; Why, How, Where and Whom?
I Real Money Trading

A SECRET PART
A Security Awareness

For Q&A — Please join our Round Table in Dodixie right after this presentation!




Security @ CCP p .

Security @ CCP

What, How and especially Why

CCP Bugartist



Security @ CCP :: Wha
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CCP Security

Compliance Management Intelligence Service
Hacked Account Handling PCI-DSS Security Monitoring DDoS Protection & Mitigation

Account Security RMT Investigations Content Verification S€Curity Operations

Secure Access Solutions
Credit Card Fraud Detection & Mitigation Security Incident Handling

DMCA Security Guidelines & Procedures Secure Development Support

Lt Security Awareness Advisory & Consulting Services
Unauthorized Trade Hub Identification

& Take Downs Risk & Security Evaluation Secure Solutions Consultancy

Team Security InfoSec 1A

Fed. Investigation Support ~ Trend Monitoring Vulnerability Scans & Assessments  Source Code Audits DEV-Accounts

e Vulnerability & Risk Management A;Z:l::eﬁ:ﬂe

Community Response Management i
FII7 LSS . Metrical Alerts Risk Assessments  Vulnerability & Risk Mitigation Account Audits

Game Integrity

Exploitation Detection . .
Real Time Event Monitoring Behavior Analysis Security Policies

Policy Enforcement

Security Community Affairs Reports
. eee  as Affairs Management &
Anomaly Detection & Mitigation Security Organization Communication

Identification and mitigation of automation, multiplexing a.s.o. Security Processes ey Bavalepma
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Security @ CCP :: Wha

Processes

Technology

Remediation Prevention

Detection

FANFEST 2015
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